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Hotel Description 20 26 
 

The only 4* all - inclusive Mediterranean city hotel in Rhodes  
 

•  4* all - inclusive hotel in Rhodes town   

•   Just 350 m from Aquarium  beach   

•  Walking distance to Rhodes Medieval city   

•   Themed F&B offerings every night at the Main restaurant   

•   Great choice for solo  travellers , couples, families, or groups of friends  

 

Overview  

Canvas by Mitsis Petit Palais is the only all - inclusive 4* hotel in Rhodes, ideally located just 250 

meters from the beach and minutes from the city’s most iconic historical and cultural landmarks, 

including ‘Enidrio’ and the Medieval City. With its prime location, the hotel offers a perfect blend of 

relaxation and exploration.  The hotel features 215 stylish guest rooms, each decorated in 

contemporary style with warm colours and wooden furniture, ensuring comfort and a welcoming 

atmosphere. Guests can enjoy a range of amenities, including themed dining experiences, a 

swimming pool and outdoor whirlpool. With friendly staff, 24 -hour service, and a variety of leisure 

options, Mitsis Petit Palais is the perfect choice for couples, families and groups of friends looking 

for a well - rounded and charming stay.  
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Address & Contact Details  

3, Gen. Griva Str., Rhodes – Greece  

Post Code :  851 00  

Longitude:  +36°27'11.16"  

Latitude:  +28°13'13.25" 

Tel.: +30 2 2410 22781 

E-mail :  petitpalais. info@mitsis.com , petitpalais.res@mitsis.com  

Web site:  www.mitsis.com   

       

                                                                          

Other Information  

Year of operation:  1972 

Number of floors:           7  

Renovated:               2003, complete house  

Beach:                             Pebble, slight slope  

 

Distances  

Rhodes old town:  700 m  

Airport:                      18 km 

Mandraki Port:           500 m  

Beach:    100 m  

Mitsis Hotels Faliraki:     17 km  

Mitsis Hotels Kiotari:      60 km  

Mitsis Hotels Lindos:       50 km  

Bus stop:    50 m  

 

Awards & C ertifications  

Official rating: 4 stars  

Bike Friendly Hotel by NATTOUR in cooperation with the Hellenic Society for the Protection of 

Nature (EEPF)   

Eco - label, Green Key by the Foundation for Environmental Education (FEE)  

ISO 14001 by TÜV Hellas (TÜV Nord)  

ISO 22000 by TÜV Hellas (TÜV Nord)  

Travelife Gold by the Association of British Travel Agents (ABTA)  

Multiple times awarded by Booking.com, Expedia, Holiday Check, Hotels.com, Kayak & Trip Advisor  

 

mailto:petitpalais.info@mitsis.com
mailto:petitpalais.res@mitsis.com
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Accommodation  

All 215 guest rooms are carefully appointed and offer all the comforts of a 4 -star resort. Renovated 

in 2003 they are all decorated in contemporary style, with warm gentle colours and wooden 

furniture, and provide all amenities to make your stay as pleasant as possible. In 2017, the hotel 

refreshed its room amenities with new mattresses, pillows, linen and new technology TV screens. 

This city hotel is designed to surpass the expectations of the most discerning traveller, providing 

excellent service in a secluded setting. As of 2018, all rooms are offering Wi -Fi internet access free of 

charge.  

 

215  rooms in total  

1  Single  

171 Standard Twin  

5 Twin Garden View  

31  Sea View  Partial Sea View  

4 Suites  

3  Family S uites  

 

Single room surface 1 6 m2  

Twin  room surface 20 m2  

Suite surface 24 m2  

Family suite surface 40 m2   
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Comfortable Room Facilities  

All rooms  

Air-conditioning with individual control / heating  

Bathroom with bathtubs  

Bed mattresses  and  pillows with hygiene protection cover and linen  

Coffee & tea making facilities  

Daily cleaning service  

Direct dial telephone  

Drying rack  (only in rooms with bigger balcony)  

Individual balcony or terrace with furniture  

For all - inclusive guests, the mini fridge is refilled every 2nd day with: 2 bottles of still water (1.5L), 1 

bottle of sparkling water (0.33L), 1 bottle of Coca Cola (0.33L), 1 bottle of Fanta Lemon 

(0.33L), 1 bottle of Fanta Orange (0.33L), 1 bottle of Sprite (0.33L), 1 bottle of beer 

(0.5L), and 1 bottle of wine (0.375L). For non -all - inclusive guests, the water is refilled 

every second day.  

Music channel  

Satellite TV 32", 40 channels  

Personal amenities (laundry bag, envelope, stationery)  

Room floor covering: Tiles   

Room furniture: bedside table, boudoir with mirror, coffee table, luggage rack, one chair / person, 

waste  bin  

Safe deposit box  

Twin beds  (0.90m x 2.00m)  

Wi-Fi in all hotel areas  
 

Bathroom amenities  

Bathroom amenities (soap, foam bath, shampoo, hair conditioner & body lotion ) 

Bathrobe, towels and slippers per guest  

Bathtub with anti -slipping surface  

Hair dryer  

Mirror  

Mirror with adjacent accessible socket  (suites only)  

Scale  
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Food & Beverage Facilities  

Breakfast  

Main restaurant (specialized in Greek and  international cuisine, and offers a full buffet, with pizza 

made in wood oven and grill show cooking)  

Early breakfast (upon request ) 

Greek breakfast  

 

Lunch  

Main restaurant  

 

Dinner  

Main restaurant  

 

Other F&B Facilities  

Main bar operating 10:00 -  02:00 (last order 01:45). After 2 4:00  drinks are served at extra charge.  

Pool bar operating 10:00 -  18:00 (snacks from 11:00).  

 

Additional  F&B offerings  

Afternoon tea -time (16:00 -  18:00)   

Anniversary & Birthday Packages through online Concierge Platform  

Cotton candy cart  New  (20.30  -  21.30) 

Espresso , cappuccino , latte, chocolate, Greek coffee  served during breakfast  

Freshly squeezed orange juice during breakfast  

Gastronomy nights  

Snack  boxes  upon request  

Theme nights at the main restaurant  

Vegetarian  & gluten free options  at the main restaurant   

Service around the pools  

Welcome drinks upon arrival  
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Recreation: Sports & Entertainment  

Swimming  

1 outdoor swimming pool with fresh water up to 150m2 / sun terrace from  09:30 – 18:00  

Pool towels provided  

Sun beds and umbrellas free of charge , by the pool  and the beach in front of the Mitsis Grand  

Water sport centre with water skiing, jet skiing, banana boat, parachuting, pedals, wind surfing  

(certificate), catamaran, pedals, canoes, rings ( at extra  charge , through Concierge platform ) on 

150m 

 

Entertainment  

Local community events support  

Outdoor games area  

Wi-Fi dedicated in all hotel areas  
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For Our Little Ones  

Infant f acilities  (upon request)  

Baby changing room   

Baby chair in restaurant  

Baby cot  

Babysitting  

 

 

Hotel Facilities & Services (A -Z) 

Facilities  

ATM machine at the lobby  

Currency exchange service  

Gym  New  

Library  corner  

2 Lifts  

Natural light and ventilation in all rooms  

TV corner  50’’ (satellite & digital)  

 

General services  

Access to restaurants, bars & nightclubs on foot  

Babysitting service upon request (at extra charge)  

Car  & motorbike  rental  

Daily bath linen change, towel change (upon request ) 

Free airport transfer exclusively for online bookings through www.mitsis.com  (minimum stay 7 

nights and minimum accommodation  cost of 1000 €).  

Bellboy Services  (07:00 -23:00)  

Hotel directory in 2 languages available via QR code   

Laundry and dry -cleaning service (at extra charge)  

Luggage storage   

Medical cover -  Doctor on call 24h (at extra charge)  

Online concierge to book hotel s ervices, transfers & excursions   

Pool towels  

Reception services 24h  

Shops -  mini market, souvenir shop, jewellery, boutique, rent a car / motorbike etc. next to the hotel  

Transfers (at extra charge)  

Wake up service  

Wi-Fi dedicated internet access 4 Mbps /user in all hotel areas  

http://www.mitsis.com/
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With compliments for our guests  

Gift to all kids according to age group upon arrival   

Special gifts according to tier for Storytellers by Mitsis  guests in the room one day before departure   

 

Credit cards  

Visa, Master , Amex , Maestro  

 

Additional climate crisis resilience fees of 10€ ( April -October) and 3€ (November -March ) per room 

will be collected upon arrival at the check - in (subject to government policy).  

 

 


